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(SEE ATTACHED SERVICE LIST) 
BY THE BOARD: 
 

The New Jersey Board of Public Utilities (Board) and its Office of Cable Television 
(OCTV), pursuant to N.J.S.A.  48:5A-1 et seq., have been granted general supervision and 
regulation of, and jurisdiction and control over, all cable television systems which operate within 
the State of New Jersey, subject only to the limitations of federal law.  Pursuant to this authority, 
the within matter was opened in conjunction with the readoption of the Regulations of Cable 
Television currently pending before the Board. 

During the pendency of the readoption, the cable television operators in the State 
requested that the proposed language of N.J.A.C. 14:18-3.7, requiring the inclusion on each bill 
of “[I]dentification of each component for all service packages and the rate for each component,” 
be modified.  The cable operators in the State, through their advocacy organization, the New 
Jersey Cable Telecommunications Association (NJCTA), indicated their belief that the proposed 
rule was overly burdensome and would create undue hardship in their billing processes due to 
the level of changes necessary to implement the printing.  Accordingly, the NJCTA sought an 
amendment.  Because of the time frame involved, and the need to insure adoption of the rules, 
this request for a modification was denied.  Instead, the NJCTA now seeks a waiver of the 
proposed rule language for its members, seeking to be allowed to use a bill insert, “bill stuffer” 
or separate mailing to provide the same information to the customer on a regular basis, with the 
belief that this approach would provide a similar level of protection to the customers throughout 
the State and would benefit the interests of the general public by ensuring a clear presentation 
of the proposed information. 

The OCTV, following discussions with the NJCTA and other interested parties, came to 
the conclusion that a waiver is reasonable, appropriate and in the interests of the general public, 
as required under N.J.A.C. 14:1-1.2.  Accordingly, OCTV recommends the waiver, with a 
requirement that the cable operator must select and continue to use the same method of 
notification for the 2004 calendar year.  Additionally, OCTV recognizes that the granting of this 
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waiver indicates a need to reexamine the text of N.J.A.C. 14:18-3.7 and determine possible 
amendment. 

Therefore, based upon the assertions by the NJCTA, and in light of the Board’s ability to 
waive aspects of its rules under N.J.A.C. 14:1-1.2 for good cause shown, the Board HEREBY 
FINDS that a waiver is appropriate in this situation.  The Board FURTHER FINDS that this 
waiver should remain in effect until the Board has the opportunity to amend N.J.A.C. 14:18-3.7 
or until the Board orders otherwise.  Accordingly, the Board HEREBY ORDERS that cable 
operators shall either identify each component for all service packages and the rate for each 
component directly on the bill as required by N.J.A.C. 14:18-3.7 or shall provide the same 
information via a bill insert, “bill stuffer” or separate mailing sent to each customer on at least a 
bi-monthly basis, ensuring that the customer shall receive the insert or mailing at least six (6) 
times per calendar year.  The Board FURTHER ORDERS that, in the event a cable operator 
wishes to operate under this waiver, the cable operator shall declare its intention in writing to the 
Director of the Office of Cable Television that it will be bound to the requirements of this waiver 
for the 2004 calendar year.  The Board FURTHER ORDERS that the filing of this intention shall 
be submitted no later than February 1, 2004, with implementation of either method to begin on 
that date.  In the event that the Board has not amended N.J.A.C. 14:18-3.7 prior to the 2005 
calendar year, each cable operator must elect to operate under this waiver by declaring its 
intention in writing to the Director of the Office of Cable Television no later than November 15, 
2004, except that upon adoption of an amendment to N.J.A.C. 14:18-3.7, the regulation as 
amended shall govern and the waiver granted by this Order shall expire.  The Board FURTHER 
ORDERS that, in the event a cable operator fails to elect to operate under this waiver for any or 
all of its service territories by the requisite deadline, the cable operator shall be bound by the 
language in N.J.A.C. 14:18-3.7, as adopted.  Finally, the Board FURTHER ORDERS the Office 
of Cable Television to immediately begin the process of reviewing N.J.A.C. 14:18-3.7 to 
determine the need to amend the regulation to protect and clarify the interests and issues raised 
in this proceeding. 

DATED: October 23, 2003    BOARD OF PUBLIC UTILITIES 
        BY: 
 
      (signed) 
     _______________ 

 JEANNE M. FOX 
     PRESIDENT 
 (signed)       (signed) 
____________________ ____________________ 
FREDERICK F. BUTLER     CAROL J. MURPHY 
COMMISSIONER      COMMISSIONER 
 
 (signed)       (signed) 
____________________     _____________________  
CONNIE O. HUGHES      JACK ALTER 
COMMISSIONER      COMMISSIONER 
 
ATTEST: 
 (signed) 

 
KRISTI IZZO 
SECRETARY 
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SERVICE LIST 
 

 
James Holanda 
President 
Patriot Media 
378 South Branch Road 
Hillsborough, NJ  08844 
 
John J. Capparell 
General Manager 
Service Electric of Hunterdon 
2260 Avenue A, LVIP #1 
Bethlehem, PA 18017 
 
Robbin Caldarella 
Acting General Manager 
Service Electric of New Jersey 
P.O. Box 853 
Sparta, NJ  07871 
 
Robert Williams, Esq.  
Service Electric of New Jersey 
P.O. Box 853 
Sparta, NJ  07871 
 
Carol McNamara 
General Manager 
US Cable Paramus & Hillsdale 
590 Industrial Avenue 
Paramus, NJ  07652 
 
Adam Falk 
Vice President 
Cablevision 
683 Route 10 East 
Randolph, NJ  07869 
 
William Kettleson  
Vice President Public Affairs  
Comcast Cablevision 
One Cable TV Lane 
Sicklerville, NJ  08081 
 
Greg Arnold, Vice President 
Northeast Region 
Comcast Cablevision 
145 Wyckoff Road, 2nd Floor 
Eatontown, NJ  07724 
 

David Breidinger, Vice President 
Government Affairs, Eastern Division 
Comcast Cablevision 
122 West State Street 
Trenton, NJ  08608 
 
Don Snoop 
Video Specialist 
Hometown Online, Inc. 
47 Main Street 
Warwick, NY  10990-0592 
 
Cris Carey 
General Manager 
Hometown Online, Inc. 
47 Main Street 
Warwick, NY  10990-0592 
 
Brien Kelley 
Time Warner Bergen & Hudson 
200 Roosevelt Place 
Palisades Park, NJ  07650 
 
Karen Alexander, President 
NJCTA 
124 West State Street 
Trenton, NJ 08608 
 
Pauline Foley, Esq. 
Public Service Electric and Gas 
Law Department 
80 Park Place 
Newark, NJ 07102 
 
Bruce D. Cohen 
Verizon New Jersey, Inc. 
540 Broad Street  
Newark, NJ 07102 
 
Thomas C Kelly Esq 
PO Box 1558 
West Caldwell  NJ  07006 
 
Sidney A. Sayovitz Esq 
Schenck Price Smith & King 
PO Box 905 
Morristown  NJ  07963 
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Paul E. Flanagan, Esq. 
McDonough, Bauman, Teehan 
658 Ridgewood Road 
Maplewood, New Jersey 07040 
 
Francis R. Perkins, Esq. 
Meyner and Landis 
Suite 2500, One Gateway Center 
Newark, NJ  07102-5311 
 
Amy Groveman, Esq. 
Cablevision 
1111 Stewart Avenue 
Bethpage NY  11714 
 
Martin Rothfelder, Esq. 
Rothfelder Stern 
625 Central Avenue 
Westfield NJ  07090 
 
Seema M. Singh, Esq. 
Ratepayer Advocate 
Division of Ratepayer Advocate 
31 Clinton Street 
Newark, NJ 07102 
 
Ava-Marie Madeam 
Asst. Deputy Ratepayer Advocate 
Division of Ratepayer Advocate 
31 Clinton Street 
Newark, NJ 07102 
 
Bill Dressel. Executive Director 
NJ League of Municipalities 
407 West State Street 
Trenton  NJ  08610 
 
James H. Laskey, Esq. 
Norris, McLaughlin & Marcus 
721 Route 202-206 
P.O. Box 1018 
Somerville, NJ 08876 
 
Bernard Lechner 
Lawrence Twp Telco Adv Bd  
4 Indian Run 
Lawrenceville, NJ 08648 
 

Gerald Friend, Esq. 
Clifton City Attorney 
900 Clifton Avenue 
Clifton, NJ  07013 
 
B. Sachau  
15 Elm Street 
Florham Park, NJ 07932 
 
Cynthia McCoy, Esq. 
AT&T  
Law and Govt Affairs 
One AT&T Way 
Room 3A148 
Bedminster, NJ  07921 
 
Charlene Brown 
AT&T Division Manager 
192 West State Street 
Suite 404 
Trenton, NJ  08608-1104 
 
Adrianne Eisner 
Township of East Brunswick 
P. O. Box 1081 
East Brunswick, NJ 08816 
 
Kenneth O’Brien, Chair 
Chatham Borough Cable Committee 
54 Fairmount Avenue 
Chatham, NJ  07928 
 
Christopher Raths  
Roxbury Township Manager  
1715 Route 46  
Ledgewood, NJ  07852 
 
Tom Lancaster 
Exec Director for School & Gov’t  
Passaic County Comm. College 
One College Boulevard 
Paterson, NJ 07505 
 
Mayor Josephine Higgins  
Borough of Woodcliff Lake  
P.O. Box 8619  
Woodcliff Lake, NJ  07677 
 

 


